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.THURSDAY, APRIL 23, 2009. 

11:00 a.m.–1:00 p.m. Registration 
 
12:00–1:00 p.m. Lunch (on your own) 

For attendees desiring a quick lunch, the hotel has restaurants and a deli with reasonable 
prices. The FDR Statewide Institute starts promptly at 1:00 p.m. 

 
1:00–1:30 p.m. Welcome/Introductions  

Diane Nunn, Director, AOC Center for Families, Children & the Courts 
George Ferrick, M.F.T., Supervising Court Services Analyst, AOC Center for Families, 

Children & the Courts  
Larry Tolbert, M.S., M.A., Senior Court Services Analyst, AOC Center for Families, Children 

& the Courts 
 
1:30–3:00 p.m. Keynote Plenary  

Navigating the Winds of Change M, JDM, E* 

What are the winds of change buffeting families and children and Family Courts; and family dispute 
resolution services? How can family courts respond effectively to the diverse needs of court users? With ten 
years as editor of the Family Court Review, and as law professor at New York’s Hofstra University, and 
Director of Hofstra University’s Center for Children, Families and the Law, Andrew Schepard is positioned 
right in the midst of the many family law issues and challenges. His fellow presenters contribute additional 
perspectives resulting from their areas of focus: numerous court visits (Judge Leonard Edwards and George 
Ferrick); Elkins Task Force, Family Law Resource Guidelines, and Self-help Centers (Bonnie Hough); and 
the recent Snapshot Study of Family Court Services mediations (Deana Piazza). From the wealth of their 
daily interactions with the families and children they serve in the court setting, attendees will bring their 
experience and reflections. Mediation can be viewed in the context of wider systems of family law, the courts, 
and the state. This keynote serves as a springboard for topics to be further explored throughout the Institute.  

Learning Objectives:  
• Learn key themes and issues facing Family Courts and dispute resolution services; 
• Identify tensions inherent in the family arena; and 
• Explore creative and future initiatives to meet the challenges. 

Faculty: 
Andrew Schepard, Professor, Hofstra University School of Law, Director of Hofstra University’s Center for 

Children, Families and the Law, and Editor, Family Court Review 
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Panel Discussants: 

Hon. Leonard Edwards, Judge-in-Residence, AOC Center for Families, Children & the Courts 
George Ferrick, M.F.T., Supervising Court Services Analyst, AOC Center for Families, Children & the 

Courts  
Bonnie Hough, Supervising Attorney, AOC, Center for Families, Children & the Courts 
Deana Piazza, Senior Research Analyst, AOC, Center for Families, Children & the Courts 

3:00–3:15 p.m. BREAK 
 
3:15–5:15 p.m. WORKSHOP SESSIONS I (concurrent) 

I-A For FDR Directors: Training Symposium (3:15-6:15 p.m.) Dirs’ Training Hours 

This workshop is open only to directors, managers and supervisors of court-connected family dispute 
resolution programs. Topics covered during this three-hour training include management curriculum for 
family court services (FCS) departments; budget challenges and program mandates; Snapshot results; and 
updates on the Elkins Task Force and Resource Guidelines project.   

Objectives: 
• Discuss and further create materials for FCS management curriculum; 
• Identify the impact of the current budget constraints on FCS programs, and prioritize mandated 

services while considering/proposing alternative strategies for other programming; 
• Be able to describe outcomes from the Snapshot study and consider these outcomes in management of 

their programs; and 
• Be updated about the work of the Elkins Task Force and Resource Guidelines project and provide 

relevant input from participants’ perspective. 

I-B Minor’s Counsel in Child Custody Cases:  Everything You Wanted to Know  
But Didn’t Know Who To Ask M, JDM, E, MC* 

With the growing popularity of appointing of minor’s counsel in family law matters and little direction for 
this development, FCS staff have many questions regarding the role of minor’s counsel and proper procedure 
when minor’s counsel is assigned. Participants will be given an overview of the training and function of 
minor’s counsel as well as some hints and tips for working effectively with parents, minor’s counsel and the 
Court. 

Objectives 
• Distinguish between the roles and functions of minor’s counsel and evaluators/mediators; 
• Learn about minor’s counsel training requirements; 
• Understand the concept of privilege and who holds the privilege in cases where minor’s counsel is 

appointed; 
• Learn about proper communication/interface between FCS staff, minor’s counsel, parents and the 

Court; and 
• Identify ways to work collaboratively with minor’s counsel. 

Faculty 
Hon. Harvey Silberman, Judge, Superior Court of Los Angeles County   
Dorothy Carfrae, Attorney, Law Offices of Dorothy L. Carfrae 
Tisha Harman, Attorney, A Center for Children & Family Law 
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I-C Common Sense Meets Research: How Research Can Inform Practice When Working with  
High Conflict Families M, JDM, E, MC* 

Working with parents who maintain a high level of conflict is enormously challenging and is often 
accomplished with few guidelines. Three panelists will clarify characteristics of high conflict families, 
describe the conflict continuum, and will present the literature on suitable parenting plans, methods of co-
parenting, and the role of father involvement.  

Panelist Susan Finch will explore methods of assessing the level of parental conflict and will identify the 
distinguishing characteristics of those families considered “high conflict.”  She has reviewed the research and 
will highlight considerations for developing parenting plans appropriate to the parents’ level of conflict.  She 
will also provide information about handling special circumstances such as move-aways and military families.  

Panelist Shari Delisle will discuss parallel parenting and the conflict continuum. The conflict continuum 
assists in understanding the severity of the parents’ conflict and suggests resources most relevant to that level 
of conflict.  Parallel parenting is a method of co-parenting appropriate for parents with chronic and intense 
conflict. Dr. Delisle will discuss these concepts and the psycho-educational workshop she has developed to 
support healthy alliances between parents. 

Panelist Chandler Hoffman will address the role of father involvement in children's development and in post-
divorce/separation adjustment. A review of the available research and professional opinions regarding the role 
of the father will be presented, and the major assertions will be outlined and considered in the context 
of Family and Juvenile court mediation processes.   

Objectives 

Developing parenting plans for high-conflict families: 
• Clarify the features of and learn to assess for the level of parental conflict; 
• Identify factors relevant to constructing parenting plans in high conflict situations; 
• Review the existing resources for parenting plans; and 
• Identify tools for handling special concerns such as move-aways and military families. 

Parallel parenting and the conflict continuum:  
• Identify the various levels of parental conflict; 
• Select programs and resources appropriate for parents at the various levels of conflict; and 
• Learn the basics of parallel parenting for high conflict parents.  

Father involvement: 
• Learn the major assertions in the research on the role of fathers in childhood development and in post 

divorce or separation adjustment; 
• Understand how fathers uniquely contribute to children's social, emotional and intellectual 

development; 
• Examine how the role of fathers has changed over the last 30 years; and 
• Learn how joint custody has benefits to children and other family members. 

Faculty 
Shari Delisle, Ph.D., MFT, Founder, Cooperative Parenting & Parallel Parenting  
Susan Finch, Ph.D., Family Court Services Specialist, Superior Court of Los Angeles County 
Chandler Hoffman, Psy.D., Program Supervisor, Superior Court of Alameda County  
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I-D Including Children in Mediation: An Intervention Model for the Novice Mediator  M, JDM, E, MC* 

The presenters have designed this workshop for the beginning/novice mediator by providing a basic 
mediation intervention model for interviewing, safeguarding, and empowering children in the process of 
mediating child custody disputes. The mediation model utilizes a structured, strategic, process-oriented 
approach. The model goes beyond the regular child-mediator interview norm to the facilitation of a face-to-
face dialogue between parents and children. Ideological opinions vary greatly on this topic so the workshop 
should spark an interesting debate. 

Objectives 
• Acquire one more tool, design and methodology that is geared toward the protection of children 

during the mediation process; 
• Increase assessment skills to determine when and when not to interview children; 
• Learn about the varied theories regarding the pros and cons of including children in mediation; 
• Realize the importance of an assertive, active and interactive facilitation approach by the mediator 

while maintaining impartiality and a positive, optimistic approach to the process; and 
• Develop language that secures the child’s physical and emotional safety in the mediation process. 

Faculty 
Sherrie Kibler-Sanchez, Senior Family Mediator, Superior Court of Los Angeles County 
Ernest Sanchez, Senior Family Mediator, Superior Court of Los Angeles County 

I-E Implementing the Domestic Violence Protocol: Focus on California Rules of Court, Rule 5.215    M, DV* 
  

This workshop will focus on the requirements for handling domestic violence cases in family court services 
under California Rules of Court, Rule 5.215.  Participants will have an opportunity to consider how they 
approach domestic violence cases and to share methods of implementing the statewide rule and related 
requirements. The workshop will include walking through requirements from the start of a case until 
resolution and provide examples of effective practices in screening, meeting in separate sessions, and safety 
planning.   

Objectives 
• Understand the requirements of California Rule of Court, Rule 5.215; 
• Learn about various approaches to implementing the domestic violence protocol for family court 

services; and 
• Learn effective practices for screening, meeting in separate sessions, and safety planning. 

Faculty: 
Donna O’Connor, Mediator, Superior Court of Los Angeles County 
Julia Weber, Supervising Attorney, AOC Center for Families, Children & the Courts 

I-F Selected Topics from Keynote Plenary M, JDM, E* 

In this workshop, two keynote plenary presenters, Professor Andrew Schepard and Judge Leonard P. 
Edwards, will further explore important topics raised in the plenary session and will facilitate an in-depth 
discussion among participants. 
Faculty: 
Hon. Leonard Edwards, Judge-in-Residence, AOC Center for Families, Children & the Courts Andrew 
Schepard, Professor, Hofstra University School of Law & Editor, Family Court Review 
 

 
5:15 p.m. Adjourn for the day
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.FRIDAY, APRIL 24, 2009. 
 
.7:00–8:15 a.m.. CONTINENTAL BREAKFAST 
 
.8:30–10:30 a.m.. JOINT FLI-FDR PLENARY M, JDM, E, MC* 
   
  Child Custody Cases – A Critical Analysis of Our Approach and Moving Forward 

Following a presentation on innovative practices being used in some family law courts, judicial officers, 
mediators and evaluators will engage in a facilitated discussion about current family court practices in light of 
current resource limitations.  Are we using time and resources effectively?  Are current practices effective in 
helping families toward resolution? Can judicial officers and family court services staff increase collaboration 
for more successful outcomes? 
Plenary Speakers/Faculty: 

Hon. Jerilyn Borack, Judge, Superior Court of Sacramento County 
Patricia Foster, Family Court Services Director, Superior Court of Tulare County 
Hon. Cindee Mayfield, Judge, Superior Court of Mendocino County  
Carol Park, Family Court Services Director, Superior Court of Mendocino County  
Hon. Jennifer Shirk, Judge, Superior Court of Tulare County 
Hon. Marjorie Steinberg, Judge, Superior Court of Los Angeles County 
 

 
.10:30–10:45 a.m..  BREAK 
 
.10:45–12:15 p.m.. WORKSHOP SESSIONS II (concurrent) 

Workshops II A–II D were planned and developed by the Family Dispute Resolution Education Committee, and 
are open to judicial attendees of the Family Law Institute. 

II-A Return Cases: A More Differentiated Perspective M, JDM, E* 

In this workshop, presenters and participants will discuss return cases and how to better serve those parents 
who continue to return to court to resolve their custody and visitation issues. The presenters will discuss how 
Family Court Services in their county handles returning cases, including what alternatives they offer for 
parents who wish to use mediation as a means of making better parenting decisions. The participants will 
identify types of families and most common reasons for returning to Court for guidance. The workshop will 
address different methods and interventions used to accommodate returning families, such as voluntary 
mediations. Presenters and participants will discuss the impact of various solutions on parents and families, 
the Court and Family Court Services. The group will also discuss any known cost-benefit ratio effects for 
those solutions. 

Objectives: 
• Gain knowledge of how other courts are developing alternative methods to better serve returning 

parents, the Court and Family Court Services; 
• Assess methods of identifying potential return cases early to prevent multiple court appearances when 

possible; 
• Examine the impact of returning cases on the family law system; and 
• Determine ongoing efforts that individual courts can make to accommodate returning families, 

including possible research and targeted projects. 
Faculty: 
Brett Alldredge, Commissioner, Superior Court of Tulare County 
Patricia Foster, Family Court Services Director, Superior Court of Tulare County 
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II-B Accessing the Road to Justice for Self-Represented Parties M, JDM, E* 

Most parties in family law are self-represented and the numbers are increasing due to the current economy. 
Because of the complexity of court processes, many need assistance to complete their dissolution or to obtain 
custody/visitation orders. Represented litigants can also benefit from a program that helps bring the case to a 
resolution. This workshop will explore how Sonoma and Orange County Superior Courts offer assistance and 
a guided path through the system. 

Objectives: 
• Examine the Self Represented Party (SRP) model in Orange County; 
• Examine the blended model – both Self-Represented and Represented Parties – in Sonoma County; 
• Learn how to increase case management efficiency with all parties; 
• Understand the benefits for both the courts and the public; and 
• Understand how these models can streamline access to justice. 

Faculty: 
Hon. Louise Bayles Fightmaster, Commissioner, Superior Court of Sonoma County 
Hon. Francisco Firmat, Judge, Superior Court of Orange County 
Maria Livingston, Manager, Self Help Services, Superior Court of Orange County 
Terence Roberts, Professor & Director, Western State University College of Law, Civil Practice Clinic 

II-C Family Preservation Court: An Innovative, Family-Centered Approach That Preserves Scarce Judicial 
and Mediation Resources   M, JDM, E* 

Family Preservation Court keeps families together and/or reunifies them faster by providing substance 
abusing families with intensive treatment and ancillary services. Family Preservation Court has accomplished 
this through the implementation of an innovative, comprehensive, and family-centered approach. Clients can 
enter the program through Family Law court, or through CPS Dependency (post file after children are 
removed from the home), or through CPS as a pre-file – prior to the removal of children from the home. The 
overall goal of this program is to ensure that treatment clients have immediate access to quality and culturally 
appropriate services necessary to build stronger family units, keep families together, and provide parents with 
the necessary tools to increase self-confidence and live a sober healthy life style. The court strategies are to 
establish an integrated, court-based, collaboration that protects children from neglect precipitated by 
substance abuse in the family through timely decisions, coordinated services, intensified substance abuse 
treatment, and safe and permanent placements.  

Objectives: 
• Develop a clear understanding of Family Preservation Court; 
• Understand the importance of the program structure and benefit to the court; 
• Learn indicators of addict behavior; and 
• Learn what it takes to start a Family Preservation Court 

Faculty: 
Pamela Miller, Collaborative Justice Coordinator, Superior Court of Riverside County 
Pamela Thatcher, Commissioner, Superior Court of Riverside County  
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II-D Child Custody Mediation: Two Models M, JDM* 

Since its mandated inception in 1981, in California courts, court-connected child custody mediation has been 
conducted in two ways: one is commonly referred to as “confidential” or “non-recommending” (20 courts 
implement this model); and the other as “recommending mediation” (38 courts implement this model). What 
are the origins of this two-model approach?  What are the strengths and cautions of each model? How does 
the mediator function differently?  How do judges view their court’s practice? There will be opportunity for 
participant participation. 

Objectives: 
• Become familiar with relevant background and context; 
• Identify salient features of each mediation model; 
• Distinguish mediator skill sets in each model; and 
• Describe participant perspectives of each model. 

Faculty: 
George Ferrick, MFT, Administrative Office of the Courts, Family Dispute Resolution unit (moderator) 
Ken Merritt, Ph.D., Supervising Mediator, Superior Court of Napa County 
Cynthia Van Schooten, Ph.D., MFT, Probate & Family Court Services Manager, Superior Court of Tehama 

County 
Workshops I E–I H were planned and developed by the Family Law Education Committee, and are open to 
mediator/evaluator attendees of the FDR Statewide Educational Institute. 

II-E Moveaways—The “End” or Just the “Beginning” M, JDM, E, MC* 

Course description TBD 
Faculty: 
Hon. James M. Mize, Judge, Superior Court of Sacramento County  

II-F For Recommending Counties: Top 10 Tips on Getting What’s Needed to Resolve Custody 
 M, JDM, E, MC* 

This course is for newer bench officers, mediators and evaluators who want to learn how they can work 
effectively with each other and the parties to resolve custody and visitation. 

Faculty: 

Hon. Kimberly Nystrom-Geist, Judge, Superior Court of Fresno County 
ADD: ADDITIONAL FACULTY TBD 

II-G For Confidential Counties: Strategies for Resolving Challenging Custody Cases M, JDM, E, MC* 

A panel of experienced judicial officers, mediators and evaluators will examine strategies for resolving 
custody and visitation, including:  how to get a useful evaluation, when to order additional mediation, and 
when minor’s counsel may be appropriate. 

• Identify the red flags that indicate a need for immediate intervention to protect the needs of the child; 
• Describe how to proceed when there is disagreement between the parents about the diagnosis of their 

child; and 
• Describe strategies for intervening when the parents agree on their child’s diagnosis but there is 

disagreement about the treatment plan, particularly where psychotropic medications are 
recommended. 

Faculty: TBD 
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II-H Domestic Violence and Custody—Assessing the Risk M, JDM, E, DV* 

Designed for judicial officers and family court services professionals, this course will present an analytical 
process for assessing risk in custody cases in which domestic violence is factor. Using a series of case 
scenarios that reflect a variety of domestic violence fact patterns arising in different contexts, faculty will 
focus on the role of family court services, the role of the court, and the statutory requirements and 
considerations.  The course will include an interactive discussion about how to determine what is actually 
happening in the family and what the court should do. 

Objectives 
• List courtroom management techniques for dealing with litigants with difficult personality disorders 

or traits; 
• Describe methods for assessing the level of dysfunction in litigants; and 
• Describe current treatment alternatives for litigants with personality disorders. 

Faculty: 
Hon. Jerilyn L. Borack, Judge of the Superior Court of Sacramento County 
 

.1:15–2:45 p.m.. WORKSHOP SESSIONS III (concurrent) 

III-A Combat Veterans: A Deeper Look at the Challenges They Face at Home and in Court (Part 1) 
 M, JDM, E, MC, DV (one DV CEU for this 3-hour workshop)* 

This workshop is coming to you not with answers, but to encourage questions and raise awareness in the 
Family Law community to the fact that an increasing number of parents coming through Family Court with 
child custody disputes may be veterans of the wars in the Middle East. As the new veterans return home they 
face many challenges readjusting to civilian life and family relationships. It is not unusual for these veterans 
to find themselves in legal trouble involving such charges as domestic violence, assault and substance abuse-
related crimes. When children are involved, these cases may wind up in mediation.  

Page Brown, Psy.D., will describe the issues facing the combat veteran and provide insight into the nature of 
combat stress. Dr. Brown will also provide information about treatment available through the Veterans 
Administration. Court Executive Officer Colonel Sean Metroka, U.S. Marine Corps [retired] and Sgt. Douglas 
Mac Duff, California National Guard, will discuss some of their experiences while on duty in Iraq and what 
issues they have faced returning home from a combat zone. Court Commissioner B. Scott Thomsen will 
address the Service Members Relief Act as to the rights and remedies concerning child custody and support. 
FCS Director Serge Aronow, MFT, and Senior Mediator Carmella Smith, MFT, will facilitate a discussion on 
how Family Court Services can factor in the presenting issues of the returning veteran in Family Court.  

Participants will: 
• Learn to recognize symptoms of Combat Stress and Post Traumatic Stress Disorder; 
• Better understand how and why combat veterans become involved in domestic violence and 

substance abuse;  
• Learn about treatment programs and interventions available to veterans through the Veterans 

Administration; and 
• Be introduced to key elements of the Service Members Relief Act. 

Moderator/Faculty: Serge Aronow, MFT, Director, Family Court Services, Superior Court of Nevada 
County 
Faculty: 
Hon. B. Scott Thomsen, Commissioner, Superior Court of Nevada County 
C. Page Brown, Psy.D., Psychologist, Private Practice, Specializing in Combat Veteran Issues for Veterans 

Administration, Grass Valley, California 
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Colonel G. Sean Metroka, Chief Executive Officer, Superior Court of Nevada County 
Staff Sgt. Douglas Mac Duff, Tactical Command Post, California Army National Guard, Sacramento 
Carmella Smith, MFT, Mediator, Superior Court of Nevada County 

III-B Co-Parenting Plans for Infants and Toddlers: Bringing Up Baby While Building a Parenting Alliance 
(Part 1) M, JDM, E, MC* 

Family law, scientific knowledge, psychological theory, public policy and gender politics intersect in this 
two-part workshop. Issues in infant and toddler bio-psycho-social development that cross-over into family 
law courts' decision-making will be covered, including: the who, what, where, when and how of infant 
attachment, bonding and relationship building; utilizing  attachment theory in infant custody cases; 
considering infant sleep habits when scheduling "overnights"; the physiology and health benefits of 
breastfeeding, and determining who (i.e., mother, father, pediatrician or the court)  should decide how an 
infant is fed (breastfeeding vs. bottle feeding). The two parts of this workshop address inter-related subjects 
with "discussant heavy" topics that are intended to generate lots of audience interaction with the subject 
matter experts, family law judges, and child custody mediators and evaluators. 

Part 1: Relationship Building in Infants and Toddlers 

The first 90 minutes will be focused on the recent research and theory regarding the neurobiology of infant 
attachment and relationship building in the development of infants and toddlers. The focus will be on 
understanding the range of individual strengths and challenges the are crucial building blocks in infant and 
child development and on crafting parenting plans that support infants and children as they grow and learn 
about their world.  

Learning Objectives (Parts 1 & 2) 
• Understand the neurobiology of infant attachment and relationship building in the development of 

infants and toddlers, particularly as applied to family law cases; 
• Learn how parenting plans for infants and children can support or undermine the development of a 

co-parenting alliance; 
• Learn how to support the best interests of infants and children with special needs and developmental 

challenges in crafting co-parenting plans; 
• Understand the policy recommendations of national and international health organizations regarding 

breastfeeding; and 
• Determine how to support the best interests of children who are breastfed. 

Faculty 
Joan Maltese, Ph.D., Clinical Psychologist & Executive Director, Child Development Institute, Woodland 

Hills, California  

Moderator & Panel Discussant: 
Susan Hanks, Ph.D., LCSW, Bureau Chief, Families & Children's Bureau, Superior Court of Alameda 

County 
Panel Discussants: 
Hon. Harvey Silberman, Commissioner, Superior Court of Los Angeles County 
Lysandra Aguirre, Family Court Services, Superior Court of Los Angeles County 
Roxanna Giammona, Psy.D., Mediator, Superior Court of Alameda County 
Leo Terbieten, Director of Family Court Services, Superior Court of Marin County 
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III-C Addiction, Dual Diagnosis and Parenting (Part 1) M, JDM, E, MC* 
This presentation will provide the audience with an overview of the disease of addiction. The presenter will 
identify signs and symptoms of addictive/compulsive behaviors, and will specifically address 
methamphetamine abuse. Specific information will be provided regarding the impact of these behaviors on 
the family, particularly children. There will be a discussion regarding recovery and relapse. The trainer will 
inform the audience regarding treatment alternatives and resources. 
Objectives: 

• Be able to identify the characteristics of addiction; 
• Gain an understanding of the uniqueness of methamphetamine abuse and its impact on parenting; 
• Understand the characteristics that define recovery; and 
• Be able to recognize the common psychiatric illnesses that co-occur with addiction. 

Faculty: 
Neva Chauppette, Psy.D., Licensed Clinical Psychologist/Consultant/Trainer, Woodland Hills, California 

III-D Beyond the Illusion of Communication: Techniques for More Effective Interactions with Self-
Represented Parties in Family Law Cases M, JDM, E* 
This fast-paced, interactive session will focus on how the latest research into the brain and communication 
can help you improve your interactions with self-represented parties in family law cases. Participants will 
learn specific techniques for making sure communication is as efficient and effective as possible when 
interacting with people who are often in a state of shock, angry, and/or confused. Their emotional state affects 
the amount of information they can take in and their understanding, assimilation and response. Learn how you 
can draw on the differing functions of the two hemispheres of the brain to help people overcome the filtering 
effect of high emotions. As court-connected mediators and evaluators, your communication choices can affect 
the amount and quality of information you receive and can influence both the actual and perceived fairness of 
the system. The workshop instructor Kelly Tait is skilled at making accomplished communicators even better. 
Come learn and share ideas with colleagues that will help interactions with self-represented parties go beyond 
the illusion of communication. 

Learning Objectives: 
• Determine how you can draw on the differing functions of the two hemispheres of the brain to help 

people overcome the filtering effect of high emotions so they can more effectively focus on the task at 
hand;  

• Utilize techniques for guiding interactions with self-represented parties in a way that allows you to 
get the information you need in a way that is as fair and efficient as possible; and 

• Explain and demonstrate the impact of nonverbal behaviors such as tone of voice, eye contact, 
gestures, and body movement on self-represented parties’ perceptions of fairness. 

Faculty:  
Kelly Tait, Communications Consultant, University of Nevada, Reno, Nevada 



* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 

III-E For Juvenile Dependency Mediators:  Multi-Party Mediation Skills JDM* 
Dependency mediation typically involves numerous participants. Parents, social workers, CASA volunteers, 
agency attorneys, parents’ attorneys, children’s attorneys, children, family members, foster parents, 
prospective adoptive parents, treatment providers and Indian Tribe representatives are among the individuals 
that may participate in the complex child protection mediation process. Special skills are necessary to 
effectively facilitate a consensual decision-making process that characteristically engages between seven to 
twelve people with divergent perspectives. This workshop will explore strategies and tools for effectively 
mediating with multiple participants.                

Objectives: 
• Be able to identify strategies for creating and maintaining a collaborative atmosphere in juvenile 

dependency mediation; 
• Recognize indicators that signal that the dependency mediator’s intervention and/or process guidance 

is necessary; and 
• Learn practical skills and techniques to utilize when facilitating mediations involving numerous 

participants. 
Faculty: 
Jennifer Crawley, M.S., MFT, Juvenile Dependency Mediation Curriculum Consultant the Administrative 

Office of the Courts, Center for Families, Children & the Courts 

III-F Introduction to Mindfulness for Self-Care and Stress Management M, JDM, E* 
Mindfulness is the art of openly and actively paying attention to the present moment. This approach has 
scientific support as a means to reduce stress, improve attention, boost the immune system, reduce emotional 
reactivity, and promote a general sense of health and wellness. The workshop presenter has been teaching 
mindfulness since 1993 in a variety of settings, to youth and to a wide range of education and health 
professionals. In this workshop, she will explain some of the science behind how mindfulness works on our 
body and brain, and then engage participants in several experiential practices where they will explore the 
basics of mindfulness meditation. Participants will discuss how it can be used specifically to reduce stress and 
enhance self-care. Additionally, they will learn some mindful approaches to communication, including how 
mindfulness can benefit clients and others. 

Objectives: 
• Understand the current scientific research behind mindfulness to see how it can benefit physical and 

mental health; 
• Learn the basic principles of mindfulness through experiential practices; 
• See how mindfulness can be applied personally to reduce stress; 
• Learn how mindfulness can benefit clients—including learning some basic tools to share with clients; 

and 
• Explore the basics of mindful communication 

Faculty: 
Diana Winston, Director of Mindfulness Education, Semel Institute's Mindfulness Awareness Research 

Center, University of California at Los Angeles 



 

* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 
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.3:00–4:30 p.m.. WORKSHOP SESSIONS IV (concurrent) 

IV-A Combat Veterans in Family Court: A Deeper Look at the Challenges They Face at Home and in Court 
(Part 2)  M, JDM, E, MC, DV (one DV CEU for this 3-hour workshop)* 

This workshop is coming to you not with answers, but to encourage questions and raise awareness in the 
Family Law community to the fact that an increasing number of parents coming through Family Court with 
child custody disputes may be veterans of the wars in the Middle East. As the new veterans return home they 
face many challenges readjusting to civilian life and family relationships. It is not unusual for these veterans 
to find themselves in legal trouble involving such charges as domestic violence, assault and substance abuse-
related crimes. When children are involved, these cases may wind up in mediation.  

Page Brown, Psy.D., will describe the issues facing the combat veteran and provide insight into the nature of 
combat stress. Dr. Brown will also provide information about treatment available through the Veterans 
Administration. Court Executive Officer Colonel Sean Metroka, U.S. Marine Corps [retired] and Sgt. Douglas 
Mac Duff, California National Guard, will discuss some of their experiences while on duty in Iraq and what 
issues they have faced returning home from a combat zone. Court Commissioner B. Scott Thomsen will 
address the Service Members Relief Act as to the rights and remedies concerning child custody and support. 
FCS Director Serge Aronow, MFT, and Senior Mediator Carmella Smith, MFT, will facilitate a discussion on 
how Family Court Services can factor in the presenting issues of the returning veteran in Family Court.  

Participants will: 
• Learn to recognize symptoms of Combat Stress and Post Traumatic Stress Disorder; 
• Better understand how and why combat veterans become involved in domestic violence and 

substance abuse;  
• Learn about treatment programs and interventions available to veterans through the Veterans 

Administration; and 
• Be introduced to key elements of the Service Members Relief Act. 

Moderator/Faculty: Serge Aronow, MFT, Director, Family Court Services, Superior Court of Nevada 
County 
Faculty: 
Hon. B. Scott Thomsen, Commissioner, Superior Court of Nevada County 
C. Page Brown, Psy.D., Psychologist, Private Practice, Specializing in Combat Veteran Issues for Veterans 

Administration, Grass Valley, California 
Colonel G. Sean Metroka, Chief Executive Officer, Superior Court of Nevada County 
Staff Sgt. Douglas Mac Duff, Tactical Command Post, California Army National Guard, Sacramento 
Carmella Smith, MFT, Mediator, Superior Court of Nevada County 

IV-B Co-Parenting Plans for Infants and Toddlers: Bringing Up Baby While Building a Parenting Alliance 
(Part 2) M, JDM, E, MC* 
 
Family law, scientific knowledge, psychological theory, public policy and gender politics intersect in this 
two-part workshop. Issues in infant and toddler bio-psycho-social development that cross-over into family 
law courts' decision-making will be covered, including: the who, what, where, when and how of infant 
attachment, bonding and relationship building; utilizing  attachment theory in infant custody cases; 
considering infant sleep habits when scheduling "overnights"; the physiology and health benefits of 
breastfeeding, and determining who (i.e., mother, father, pediatrician or the court)  should decide how an 
infant is fed (breastfeeding vs. bottle feeding). 
 



* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 

These two inter-related workshops intend to raise "discussant heavy" topics that are intended to generate lots 
of audience interaction with the subject matter experts, family law judges, and child custody mediators and 
evaluators. 

 
Part 2:  Co-Parenting Plans in Support of Breastfeeding  
A 2005 American Academy of Pediatrics Policy Statement recommends that pediatricians support the efforts 
of parents and the courts to ensure the continuation of breastfeeding in separation and custody proceedings.   
The second 90 minutes of this workshop focuses on epidemiological and laboratory research supporting the 
health, nutritional, immunological, developmental, psychological, social, economic and environmental 
benefits of breastfeeding.  The physiology of breastfeeding and challenges of co-parenting breastfed infants 
will be addressed.  Do co-parenting plans undermine breastfeeding? Are paternal bonding and breastfeeding 
mutually exclusive?  Who decides how long a child should be breastfed?  

Learning Objectives (Parts 1 & 2) 
• Understand the neurobiology of infant attachment and relationship building in the development of 

infants and toddlers, particularly as applied to family law cases; 
• Learn how parenting plans for infants and children can support or undermine the development of a 

co-parenting alliance; 
• Learn how to support the best interests of infants and children with special needs and developmental 

challenges in crafting co-parenting plans; 
• Understand the policy recommendations of national and international health organizations regarding 

breastfeeding; and 
• Determine how to support the best interests of children who are breastfed. 

Presenter: 
Carolina Reyes, MD, Executive Director, LA Best Babies Network, a Coordinating Center for the Healthy 

Births Initiative, Los Angeles, California 

Moderator & Panel Discussant: 
Susan Hanks, Ph.D., LCSW, Bureau Chief, Families & Children's Bureau, Superior Court of Alameda 

County 
Panel Discussants: 
Hon. Harvey Silberman, Commissioner, Superior Court of Los Angeles County 
Diana Devillers, Family Court Services, Superior Court of Los Angeles County 
Mary Gustinella, Ph.D., Family Court Services, Superior Court of Orange County 
Chandler Hoffman, Psy.D., Families & Children's Bureau, Superior Court of Alameda County 

IV-C Addiction, Dual Diagnosis and Parenting (Part 2)  M, JDM, E, MC* 
This presentation will provide participants with specific questions to ask parents regarding their current 
addiction or recovery status. Participants will be encouraged to pursue documentation from relevant service 
providers in an attempt to substantiate veracity of client self-report. Using collected information and the Stage 
of Change model, participants will learn strategies for tailoring interventions. 

Objectives: 
• Identify specific questions to elicit information from parents; 
• Understand the Stage of Change model and how to apply it based on client's addiction or recovery 

status; and 
• Learn how to obtain and interpret corroborating documentation from other service providers. 

Faculty: 
Neva Chauppette, Psy.D., Licensed Clinical Psychologist/Consultant/Trainer, Woodland Hills, California 



 

* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 
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IV-D Interviewing Children About Domestic Violence M,E, MC, DV* 
This presentation will teach attendees research-based techniques for increasing the accuracy and completeness 
of children’s reports.  We’ll discuss the best means of building rapport, minimizing suggestibility, increasing 
honesty, and increasing completeness. We’ll discuss both research findings and watch excerpts of interviews 
with children questioned about violence and abuse. 

Objectives: 
• Understand the reasons why children may falsely deny or falsely allege domestic violence; and  
• Learn about the latest research showing how interviewers can decrease suggestibility and increase 

completeness. 
Faculty:  
Thomas Lyon, Professor of Law & Psychology, Gould School of Law, University of Southern California 

IV-E Hearing The Child’s Voice at Dependency Court  JDM* 
The Blue Ribbon Commission (BRC) recognized the importance of children having a voice in dependency 
court when as part of its recommendations it wrote “All participants…including children…should have an 
opportunity to be heard and meaningfully participate in court”. Further, the BRC stressed that “courtroom 
environments…promote communication with, and meaningful participation of…children that takes into 
account age, development, language, and cultural issues.” This workshop will explore how juvenile 
dependency mediators include children in the mediation process, describing ways to do this as well as 
identifying benefits and risks. Also, a long-standing Los Angeles program for children at dependency court 
will be highlighted. This workshop is open to juvenile dependency mediators and others working with 
children in the courts.  

Objectives: 
• Be able to describe factors considered when assessing child participation in mediation; 
• Have knowledge of the benefits and risks of child participation in mediation and be able to apply this 

to their practice; and 
• Be able to identify other ways of engaging children when they are at court.  

Moderator: Ellen Gomez, MFT, Dependency Court Mediator, Superior Court of Los Angeles County 
Faculty: 
Karen Dreyfus, Mediator, Superior Court of Los Angeles County  
Candace Atkins, Director, Family Court Services, Superior Court of Santa Cruz County 
Jo Schiff, Mediator, Superior Court of Los Angeles County 



* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 

IV-F Introduction to Mindfulness for Self-Care and Stress Management (Repeat of Session at 1:15-2:45 PM) 
 M, JDM, E* 
Mindfulness is the art of openly and actively paying attention to the present moment. This approach has 
scientific support as a means to reduce stress, improve attention, boost the immune system, reduce emotional 
reactivity, and promote a general sense of health and wellness. The workshop presenter has been teaching 
mindfulness since 1993 in a variety of settings, to youth and to a wide range of education and health 
professionals. In this workshop, she will explain some of the science behind how mindfulness works on our 
body and brain, and then engage participants in several experiential practices where they will explore the 
basics of mindfulness meditation. Participants will discuss how it can be used specifically to reduce stress and 
enhance self-care. Additionally, they will learn some mindful approaches to communication, including how 
mindfulness can benefit clients and others. 

Objectives: 
• Understand the current scientific research behind mindfulness to see how it can benefit physical and 

mental health; 
• Learn the basic principles of mindfulness through experiential practices; 
• See how mindfulness can be applied personally to reduce stress; 
• Learn how mindfulness can benefit clients—including learning some basic tools to share with clients; 

and 
• Explore the basics of mindful communication 

Faculty: 
Diana Winston, Director of Mindfulness Education, Semel Institute's Mindfulness Awareness Research 

Center, University of California at Los Angeles 



 

* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 
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2009 Family Dispute Resolution 
Statewide Educational Institute 
“Navigating the Winds of Change”  

Sheraton Gateway Los Angeles Hotel 
April 23–24, 2009 

 

Continuing Education  
 
Attendees will receive certificates of attendance at the end of the Institute on Friday, April 24, 2009.  Those 
who attend both days of the 2009 FDR Statewide Educational Institute have the opportunity to acquire up to 
10 hours of continuing education.  
 

Rules of Court for Mediator / Evaluator / Domestic Violence Training: Initial or  Continuing 
Education 

In accordance with California Rules of Court, Institute sessions enable each participant to acquire up to 10 hours 
toward the following continuing education requirements: 8 hours of continuing education annually for child custody 
and juvenile dependency mediators [Rule 5.210 (f) (1) (A)-(B); (f) (2); Rule 5.518 (e) (3); (g)]; 8 hours of continuing 
education annually for child custody evaluators [Rule 5.225 (d)-(e); (h) (1)-(2)]; and/or 4 hours of annual domestic 
violence update training [Rule 5.230 (d) (1)-(2)]. For new mediators and evaluators, Institute hours are applicable 
toward initial required training. All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-
(2).] Minor’s counsel may acquire up to 8 hours towards their required training per Rule 5.242. 

Licensed Clinical Social Workers and Marriage and Family Therapists (BBS credit) 
The Institute meets qualifications for up to 10 hours of continuing education for MFTs and LCSWs as required by the 
California Board of Behavioral Sciences. Participants are required to sign in once each day at the continuing 
education table in the registration area. 

Psychologists (APA credit) 

The Center for Families, Children & the Courts (CFCC) is approved by the American Psychological Association to 
sponsor continuing education for psychologists. CFCC maintains responsibility for this program and its content. 
Psychologists who wish to receive continuing education credits must sign in and out of each session designated as 
continuing education for psychologists. Those sessions are noted below: 

Approved Courses for Psychologists: 

Thursday, April 23, 2009 
1:30–3:00 p.m. Keynote Presentation  
  Navigating the Winds of Change 
 
 
Approved Workshops for Psychologist Continued on Next Page 



* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 

Approved Workshops for Psychologist Continued: 
 
. 3:15–5:15 p.m..   Workshops I. 
I A NOT APA APPLICABLE 
I B Minor’s Counsel in Child Custody Cases: Everything You Wanted to Know But Didn't Know Who To Ask  
I C Common Sense Meets Research: How Research Can Inform 

Practice on Working with High Conflict Families 
I D Including Children in Mediation: An Intervention Model 
 For the Novice Mediator 
I E Implementing the Domestic Violence Protocol: Focus on California  
 Rules of Court, Rule 5.215 
I F Selected Topics from Keynote Plenary  
 

Friday, April 24, 2009 
8:30- 10:30 a.m. Joint FLI-FDR Plenary 
  Child Custody Cases: A Critical Analysis of Our Approach and Moving Forward 
 
. 10:45–12:15 p.m..   Workshops II. 
II A    Return Cases:  A More Differentiated Perspective  
II B Accessing the Road to Justice for Self-Represented Parties   
II C Family Preservation Court: An Innovative, Family-Centered Approach That Preserves Scarce Judicial and 

Mediation Resources 
II D Child Custody Mediation: Two Models  
II E Moveaways: The “End” or Just the “Beginning” 
II F For Recommending Counties: Top 10 Tips on Getting What’s Needed To Resolve Custody  
II G For Confidential Counties: Strategies for Resolving Challenging Custody Cases 
II H DV and Custody: Assessing the Risk 
 
.1:15–2:45 p.m..   Workshops III. 
III A Combat Veterans: A Deeper Look at the Challenges They Face at Home and in Court (Part 1) 
III B Parenting Plans for Infants and Toddlers: Bringing Up Baby While Building a Co-Parenting  Alliance 
(Part 1) 
III C Addiction, Dual Diagnosis and Parenting (Part 1) 
III D Beyond the Illusion of Communication: Techniques for More Effective Interactions with Self-
 Represented Parties 
III E For Juvenile Dependency Mediators: Multi-Party Mediation  
III F Introduction to Mindfulness for Self-Care and Stress Management 
 
.3:00–4:30 p.m.   Workshops IV. 
IV A Combat Veterans: A Deeper Look at the Challenges They Face at Home and in Court (Part 2) 
IV B   Parenting Plans for Infants and Toddlers: Bringing Up Baby While Building a Co-Parenting Alliance (Part 2) 
IV C Addiction, Dual Diagnosis and Parenting (Part 2) 
IV D Interviewing Children About Domestic Violence  
IV E Hearing the Child’s Voice at Dependency Court 
IV F Introduction to Mindfulness for Self-Care and Stress Management (Repeat of Workshop III F) 
Attorneys (MCLE credit) 
The CFCC is approved as a continuing legal education provider by the State Bar of California. The CFCC certifies 
that this activity has been approved for up to 10 hours of MCLE credit by the State Bar of California for participants 
who attend both days of the conference. Attorneys must sign in once each day at the continuing education table in the 
registration area. 



 

* Note:  The letters next to the title of each plenary or workshop indicate the session’s primary relevance or subject matter area:  
M = Child Custody Mediators – Rule 5.210 (f) (1) (A)-(B); (f) (2)     E = Child Custody Evaluators – Rule 5.225 (d)-(e); (h) (1)-(2) 
JDM = Juvenile Dependency Mediators – Rule 5.518 (e) (3); (g)       DV = Domestic Violence – Rule 5.230 (d) (1)-(2) 
MC = Minor's Counsel training (family law): Rule 5.242  All sessions also qualify for credit under Trial Court Personnel Rule 10.474 (c) (1)-(2). 
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Minor’s Counsel (family law) 
California Rule of Court 5.242 specifies that as of January 1, 2009, Minor’s Counsel must receive 12.5 hours of 
continuing education units. This Institute provides up to 8.5 hours of continuing education hours that can be applied to 
this required training. Please refer to the California Rules of Court, Rule 5.242 to assess applicability for workshops 
attended. 
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